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REDCOM Signs PacStar as Integrator and Reseller for Military Market 

  
Victor, N.Y. and Portland, Ore. (October 19, 2009) — REDCOM Laboratories Inc., a company that designs 
and manufactures digital and IP-enabled telecommunications systems, announced today that it has entered 
into an agreement with PacStar™, a technology-based provider of communications solutions to the military 
and government, to integrate as well as resell REDCOM’s HDX and SLICE® switching systems in order to 
better meet the needs of U.S. Department of Defense (DoD) customers. 
 
“Our DoD customers require JITC-certified solutions that enable seamless VoIP and TDM interoperability and 
provide advanced VoIP and TDM Call Management capabilities combined in a single platform,” said Charlie 
Kawasaki, Chief Technical Officer, PacStar. “Integrated into the PacStar 6000-series, the REDCOM HDX and 
SLICE deliver truly interoperable TDM communications that don’t hinder mission flexibility and enable U.S. and 
coalition military users to take advantage of DVX and SMEO capabilities.” 
 
REDCOM’s HDX and SLICE are integrated into the PacStar 6000-series of Unified Communications Enterprise 
and Deployable solutions for the military. As part of the PacStar solutions, HDX and SLICE have been certified 
by the Joint Interoperability Test Command (JITC) and listed on the Defense Switched Network Approved 
Products List (APL) for Deployable Voice Exchange (DVX) and as a Small End Office (SMEO). 
 
“We are excited to have PacStar serve as an integrator and reseller of REDCOM’s HDX and SLICE systems,” 
said Dinah Gueldenpfennig, Vice President of Planning and Government Program Administration, REDCOM. 
“This agreement will greatly benefit military and government customers who are looking to converge their 
networks, as they migrate from TDM to IP, with fully integrated communications that offer complete VoIP-TDM 
interoperability in a single platform.” 
 
About REDCOM 
For more than 30 years, REDCOM has specialized in the design and manufacture of innovative 
telecommunications products noted for their quality and reliability. REDCOM products provide customers with 
state-of-the-art public and private network systems, ISDN systems, integrated TDM and VoIP systems, 
transportable systems, programmable systems, and test equipment.  
 
Located in Victor, New York, REDCOM markets to a global customer base including commercial telecom 
service providers, private networks, integrators, emergency responders, and government and defense 
agencies, customizing products to meet each market's specific needs. All REDCOM products are proudly 
designed, manufactured and assembled in the United States. The company website is: www.redcom.com. 
 
About PacStar 
Pacific Star Communications (PacStar™) provides advanced communications solutions that empower military, 
federal and local governments, and emergency responders with reliable, interoperable communications 
capabilities. Our patented IQ-Core™ Software and hardware provide secure, command control and 
communications systems in enterprise and tactical applications. 
  
For more information, please visit www.pacstar.com or call 888-872-1512.  
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